	Broadband Facts

	Vogtmann Engineering Inc.

	Premium Double Play COAX

	Fixed Broadband Consumer Disclosure

	Monthly Price
	$128.95

	This monthly price is not an introductory rate, does not include the installation price, and does not include any discounts of $15 or $5 or any other deals not stated on our website. This price does not require a contract.

	Additional Charges and Terms
	

	· Installation:
· Already Installed
· 1 – 2 Installations
· 3 Installations
· Additional outlet
· Other Charges:
· Change of Service
· Reconnect Fee
· Late Pay Fee
· Bad Check Fee
· Past Due Collection

	
$25.00
$50.00
$75.00
$15.00

$25.00
$25.00
$7.50
$20.00
$20.00

	Discounts & Bundles
Visit the Links below for available billing discounts and pricing options for broadband services bundles with other services like video, phone, and cable services.
veionline.com/packages.php
veionline.com/packages-south.php

Speeds Provided with Plan

	Typical Download Speed
Typical Upload Speed
Typical Latency
	30 Mbps
7 Mbps
20 ms

	Data Usage Included with Monthly Price
Charges for Additional Data Usage
	Unlimited

$0.00

	Network Management Policy
Network Management Policy

Privacy Policy
Privacy Policy
	

	
	

	Customer Support
Phone: (989) 836-8848
Website: veionline.com

Learn more about the terms used on this label bt wisiting the Federal Communiation Commission’s Cosnumer Resource Center.          fcc.gov/consumer
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